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Summary 

Students may not always communicate with their parents/carers about what is happening at school, or 

with their teachers about what is happening at home. If parents/carers and teachers don’t know about 

students’ issues in areas such as relationships, bullying, homework, and assignments, they can’t provide 

support in these areas.  

Home–school communication involves a student’s parents/carers and teachers sharing important 

information about the student on a regular basis to support the student’s success at home and school. A 

strong partnership between home and school helps parents/carers and teachers to provide consistent 

support across home and school settings. 

Home–school communication can also help parents/carers support transitioning students with other 

aspects of entering high school, such as taking the appropriate materials every day for each subject and 

being prepared for changes to timetables for special events like sporting carnivals. 

Teachers can foster strong partnerships by providing parents/carers with clear guidance and up-to-date 

information about student progress and homework. Similarly, parents/carers can provide information 

that will help teachers to develop students’ education plans and understand their social and emotional 

wellbeing. 

 

Australian Professional Standards for Teachers related to this practice 

• 4.1 - support student participation 

• 4.3 - manage challenging behaviour 

• 7.3 - engage with the parents/carers 

For further information, see Australian Professional Standards for Teachers AITSL page 

 

Preparing to Teach 

Teenage years are a tough time for any child. For a teenager on the autism spectrum they will looking at 

their whole identity and navigating the social aspects of school. Unfortunately, students on the autism 

spectrum are more likely to be bullied at school compared to a neurotypical student. Having robust 

home-school communication allows the parents and teachers to keep track of a students well-being if 

anyone is concerned about their behaviour. 

Before meeting with parents/carers, identify a range of communication channels you could use in home–

school communication. The channels should suit a range of preferences and needs. 

https://www.aitsl.edu.au/standards
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Why home–school communication is important 

Example 

When a parent/carer says, ‘Do you have any homework to do today?’ they mean, ‘Do you have any 

homework that you should do today because you have assignments due soon, or upcoming tests that 

you should study for, or other homework that is due soon that you should get started on?’ 

A student on the autism spectrum may interpret the question as, ‘Were you assigned any homework 

today?’ or, ‘Do you have any homework to do today because it is due tomorrow?’   

The student’s answer might genuinely be ‘no’.   

 

Example 

A student might tell a parent/carer they have no homework because they are: 

• avoiding a task they don’t understand 

• unsure where to start on an assessment task 

• unsure/forgot what was asked of them 

• afraid of failure.   

Strong home–school communication helps parents/carers to support students to successfully complete 

homework, assignments, and test preparation. 

It works better if the teacher: 

• uses clear and accessible language, avoiding education jargon 

• finds a common ground on the type and extent of home–school communication  

• offers a range of communication channels to parents/carers, e.g. meetings, phone calls, emails 

• doesn’t take criticisms personally – parents/carers of students on the autism spectrum often 

experience intense stress and may have a history of negative encounters with schools 

• acknowledges the perspectives of parents/carers  

• ensures that home–school communication is constructive and positive. 

It doesn't work if: 

• home–school communication is mainly negative. 

 

In the classroom 

Meet with parents/carers at the start of the school year 

• Discuss parent's preferred method of communication and offer a range of communication channels, 

e.g.:  

o a communication book 

o a class website 

o regular meetings 

o an email address or phone number. 
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• Advise parents/carers what information will be communicated and how, focusing particularly on 

homework and assignments. 

• Ensure parents/carers have adequate instructions and resources if a communication channel is 

technology-based.  

• Inform parents/carers about all opportunities for formal meetings and engagements. 

Implement 

• Review communication with parents/carers each school term. Identify any difficulties and revise 

accordingly. 

• Regularly share information about students with parents/carers, helping them to understand what 

their child achieves in class. 

• Consider what information from parents/carers might assist classroom and instructional planning, e.g. 

special interests that may help to motivate a student. 

• Provide regular updates about homework and assignments. 

Continually review 

• Review home–school communication throughout the school year. 

• Mention communication strategies during hand-over to other teaching staff. 

• Make suitable adjustments during the year and for the next year. 

 

https://education.qld.gov.au/parents-and-carers/community-engagement/about
https://education.qld.gov.au/parents-and-carers/community-engagement/about

